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• Applications accepted on an ongoing basis.  Awards made 
quarterly. 

• Grant range from $1,000 to $15,000.  
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About the COVID-19 Rebuilding Fund 

United Way of the Quad Cities' COVID-19 Rebuilding grants are designed to provide 

fast and flexible funding to meet the changing and unanticipated needs of nonprofits on 

the front lines. 

All health & human services 501(c)(3) and 170(b) organizations in Scott or Rock Island 

counties are eligible to apply to address evolving essential needs and unique 

challenges from the impact of COVID-19 and affect education, income and health 

outcomes across our community: 

FUNDING PRIORITY: Providing essential needs like food, shelter, utilities, 

hygiene, items for our most vulnerable populations 

• Food/Meals 

• Hygiene supplies 

• Shelter 

• Rent/Mortgage Assistance 

• Utility Assistance 

• Coronavirus Protection Supplies 

FUNDING PRIORITY: Addressing the immediate economic impact by getting 

people back to work and financially stable. 

• Employment supports (i.e.: training and placement) 

• Employment supports (i.e.: childcare, transportation) 

FUNDING PRIORITY: Ensuring the health and emotional wellness of our children 

and adults. 

• Healthcare (i.e.: prescription costs, medical supplies) 

• Mental Health and Substance Abuse services 

FUNDING PRIORITY: Getting kids back on track for learning and succeeding in 

school and life. 

• Early Childhood Education and Childcare 

• School-Age Academic Supports 

FUNDING PRIORITY: Other unmet/emerging need(s) 
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United Way of the Quad Cities 

COVID-19 Rebuilding Fund Application Guide 

 

GETTING STARTED: Accessing the application in CommunityForce 

 

COVID-19 Rebuilding Fund applications need to be submitted online though the 

CommunityForce system.  You can link to the application at: 

http://uwquadcities.communityforce.com 

This web page will include a link to the application: 

 

 
If you click the green –Apply– button, you will be taken to the login screen, where you 

can either log in under an existing account (if, for example, you applied for grant funds 

last fall) or create a new one.  New account registration is quick and you will be able to 

access the application right away. 

 

(If you cannot retrieve your password or are otherwise unable to access your old 

account, contact Alex Kolker at akolker@unitedwayqc.org.) 

  
Once you log in, you will be taken back to the same start page.  Click the green –Apply– 

button again.  This will bring you to the pre-application screening: 

 

Answer all 8 questions and then click –Submit -. 

If, based on your answers, your organization is qualified to apply for United Way funds, 

you will be taken to the application dashboard, where you will be able to access all 

sections of the application: 

http://uwquadcities.communityforce.com/
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At the bottom of this screen is a row of boxes: 

 

… each of will take you to a different section of the application. 

 

 

APPLICATION SECTION ONE: Organizational Information 

 
The Organizational Information section is for general information about your 

organization as a whole – not just the services for which you are applying for funding. 

Organization Name: 

Organization FEIN: 

ORGANIZATION MAILING ADDRESS 

Street 

City 

State 



 

6 
 

EXECUTIVE DIRECTOR/PRESIDENT/CEO INFORMATION 

Name of Executive Director/President/CEO: 

Email Address: 

Phone Number: 

BOARD CHAIR/PRESIDENT INFORMATION 

Name of Board Chair/President: 

Company/Employer: 

Email Address: 

Phone Number: 

PRIMARY CONTACT INFORMATION 

Name of Primary Contact Person: 

Email Address: 

Phone Number: 

At the bottom of the screen (and every screen in the application) there will be three 
buttons: 

 

• SAVE will save the application but keep you on the current screen. 

• SAVE & RETURN TO DASHBOARD will save the information you have 

entered and take you back to the dashboard screen. 

• RETURN TO DASHBOARD will also return you to the dashboard but will not 

save any information you've entered since your last save. 

 
When you save and return to the dashboard, the Agency Profile 

box will now indicate the percentage of that section that you 

have completed. 

You will not be able to submit your final application until all of 

the boxes on the dashboard read "100%." 
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APPLICATION SECTION TWO: Services and Funding 

 
In the “Services and Funding” section of the application, you will find the 

list of COVID-19 Rebuilding Fund funding priorities (see page 3, above): 

 
 
Check the boxes for all of the COVID-19 

emerging needs you plan to address with 

your request.  For each box you check, 

two questions will appear: 

 

If you check the “Other Needs” box at the 

bottom of the list, you will also be given a 

text box to provide us with information 

about this unique need. 

 

 
 

NOTE: An organization can submit only one application each quarter.  The “Services 

and Funding” section will allow you to address multiple needs in that one application. 

The grant range ($1,000 to $15,000) is the total for each grant submitted, NOT to 

each emerging need selected.  If, for example, you apply for $15,000 for both 

“Food/Meals” and “Hygiene Supplies,” you must divide that $15,000 between the two 

strategies you develop to meet these two needs. 

In these cases, it is up to you to decide what percentage of the $15,000 goes to 

addressing each need – although those proportions should be reflected in your 

answers when you target how many individuals you will serve with each strategy. 
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APPLICATION SECTION THREE: Narrative 

 
No matter how many funding areas you select, you will need to fill 
out the Narrative section only once:  
 

• Where these funds will be used: 
• Scott County, Iowa 

• Rock Island County, Illinois 

• Both Scott and Rock Island Counties 

• What specific emerging need(s) do you intend to address with 
this funding?  Please describe how this new need(s) arose and how it has been 
impacting quality of life in the Quad Cities. 
 
• What specific populations do you plan to support with these funds? How have they 
been affected by COVID-19? 

 
• Describe the services you intend to provide and how they will address the 
emerging need(s). Please be specific about how United Way funds would be spent 
to make these services possible. 
 
• What restrictions does your organization put on your services (who can qualify for 
assistance, a maximum amount of assistance they can receive, etc.)? (200 words 
max) 

 

-HELPFUL HINT:-  

In the upper right-hand corner of the application dashboard page is a drop-down 
menu called "Choose Action." 
 
"Add Collaborator" is useful for multi-agency partnerships, allowing multiple 
individuals access to the same, joint application. 

 

"Preview Application" creates a .pdf version of your application for download, saving, 
and printing. 

 

-HELPFUL HINT- United Way highly recommends that you write your application 

in a text document and cut-and-paste it into the system when you’re ready to submit. 
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APPLICATION SECTION FOUR: Application Attachments 

 
Select which type of nonprofit the lead organization on the application is: 

 

170(b) public institutions must upload the following four attachments: 

Upload full proposed FY21 organization budget (in your own format) 

Upload most recent audit or financial review:  

• Agencies with annual budgets up to $249,999 submit a financial review 
prepared by a CPA. 

• Agencies with annual budgets $250,000 or higher, submit a CPA-prepared 
independent audit 

Anti-Terrorism Compliance Form 
Download, complete, and upload the form provided. 

Roster of current board members with the member’s business or affiliation 
Download, complete, and upload the form provided. 

501(c)(3) nonprofit organizations must upload the four attachments above, plus two 
additional ones: 

Upload 501(c)(3) determination letter  

Upload most recent 990 (990 EZ or 990 core) form 

-NOTE:-  For all document uploads: 

• All documents must be in .doc, .docx, .xls, .xlsx, or .pdf form. 

• Scanned documents are satisfactory so long as they are legible. 

• Since there is only one upload per question, multiple documents need to be 

saved together and uploaded as a single file. 

 
 

SUBMITTING YOUR APPLICATION 

 
Once all of the boxes on the application dashboard page read 100%, you are ready to 

review and submit your application.  Select the "Final Review and Submit" button at the 

top of the dashboard page: 
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You will see the following message: 

 
 

When you click the –Continue with Review– button, you will be taken to a .pdf version of 

your application, which you can review and print. 

 

Once you are satisfied with the application as it is entered, check the box at either the 

top or bottom of the page and click “Submit.” 

 

Once you have submitted the application, you will be able to return to the 

CommunityForce system to view it, but if you need to make changes you will need to 

contact the United Way office and ask us to unlock the application for you.  (NOTE: The 

application cannot be unlocked after the June 26th deadline.) 

 

FOR MORE INFORMATION 

 
If you have any questions about: 

• The COVID-19 Rebuilding Fund 

• The application questions or format 

• Navigating the online system 

• The application review and award process 

… please contact: Karrie Abbott at kabbott@unitedwayqc.org or (563) 344 0330.

 

mailto:kabbott@unitedwayqc.org

