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Q & A

Q: What if I there's a charity funded by United Way that I don't wish to support?

A: United Way is proud to offer several giving options to match our donor’s passions to our work. If there is an organization a donor wishes not to support through the Funded Programs or Community Action Plan please note it on the pledge card. 
Q:  What if I commit to giving and my situation changes?  Is there a process for requesting that automatic payroll deductions stop?   

A: Once a donor’s pledge is made, United Way will recognize that donor and company based on the total pledge given.  If a donor wishes to withdraw a payroll deduction pledge, they must visit his/her company Human Resources/Payroll department to complete this process.  

Q:  Why wouldn't I just want to give right to the organizations I choose to support instead of to another non-profit, which adds administrative expense?    

A: United Way advances the community good by focusing on Education, Income and Health. By donating to United Way you are investing in our community not just one agency or program. For example, our Community Action Plan gets at the root causes of issues and brings organizations, businesses and non-profits together across the community to address them. 
Q:  How do the UW allocation committees determine who gets what?

A:  Programs are reviewed by investment panels that read applications, participate in site visits and evaluate and rate the programs using the following criteria:
· Community Need/Impact

· Program Outcomes and Effectiveness 

· Efficient Resource Management and Collaboration

Q: Who decides how donor dollars are invested in our community?
A: All committees and investment decisions are volunteer-led. Volunteers from our local community decide how donor funds are invested in programs. All programs must prove they are achieving measurable results. 
For more information about United Way’s work in our community, visit www.unitedwayqc.org.  If you have a question that hasn’t been answered, please contact Jenny Parvin at 563-344-0335 or jparvin@unitedwayqc.org.
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