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United Way of the Quad Cities Area 2-1-1 Celebrates Five Years of Connecting Callers to Services

Just five years ago on February 11, 2004, United Way 2-1-1 announced that callers looking for information and referral assistance would only need to dial three digits – 2-1-1 – to receive services. 2-1-1 quickly became the three-digit, easy to remember number used to connect Quad City callers to free information and referral. 2-1-1’s services are available 24 hours a day, 7 days a week. Callers accessing 2-1-1 speak with a live information specialist who listens to their needs, assesses their situation, and helps them make the most informed decisions about their next steps.  
 

“As we approach February 11, or 2-11, we are reminded that every hour of every day, thousands of people find themselves in need of assistance but they don’t always know where to turn,” said Scott Crane, president United Way. “United Way 2-1-1 allows people easy access to the services that can help.”

Callers looking for assistance are helped by 2-1-1’s information and referral specialists who have access to a comprehensive listing of over 1,500 local, regional and national programs offering services ranging from day care assistance, counseling to the most basic of services – food, clothing and shelter. 
Shortly after the announcement, United Way 2-1-1 became an accredited information and referral service through the Alliance for Information and Referral Service or AIRS. In addition 2-1-1 has been instrumental in deploying volunteers during time of disasters like those in affecting Cedar Rapids and Burlington. 2-1-1 has also take steps to increase access to their services through the web where a program search feature and a most frequently requested services guide can be found. United Way 2-1-1 has experienced an increase in call volume since it began in 2004, serving over 10,000 callers in 2008 alone. 

While the Quad Cities continues to face the challenging economic times, 2-1-1 will connect individuals and families hardest hit to services like job search assistance, day care and counseling just to name a few. “As our community continues to respond to the current economic situation, it is important – now more than ever – to ensure services like United Way 2-1-1 are available to those who need it most,” stated Crane.

-MORE-
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2-1-1 services are currently available to 78% of the United States population, in part or all of 48 states including Washington D.C. and Puerto Rico.  United Way 2-1-1 currently serves the Quad Cities area and Clinton and Muscatine counties in Iowa. 

To access 2-1-1 services, simply dial 2-1-1 or 563.355.9900 or log on to www.unitedwayqc.org.

More about United Way
United Way of the Quad Cities Area has a mission to improve lives and make a positive impact in our community by mobilizing people and resources. United Way has a long history of being a resource to the community in areas of health and human services.  

Among our programs is 2-1-1, an information and referral service connecting people in need with the community programs and services designed to meet that need. Quad Citians can reach 2-1-1 by simply dialing 211. 
 
United Way is working to advance the common good by creating opportunities for a better life for all. Our goal is to create long-lasting changes by addressing the underlying causes of the problems. In 2007, we adopted a new strategic plan that includes leading a Birth-to-Work community agenda to prepare all Quad City area youth for success in school and life. As part of this plan we have brought Imagination Library to the Quad Cities. Through Imagination Library all children in Scott and Rock Island County ages 0-5 will be eligible to receive free, hardcover books mailed to their homes each month. Through this program we hope to help establish the critical pre-reading skills that help ensure success in school. For more information on United Way of the Quad Cities Area, visit www.unitedwayqc.org.
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