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Statewide 2-1-1 Website Improved and Re-launched
After a nine month long development and review process, the statewide website for
2-1-1 services in Iowa (www.211iowa.org) has been re-launched with new features and improved functionality.
“The process began in January with focus groups that reviewed the previous 2-1-1 website.  Members of the focus groups made suggestions for improvements” said Chris Juett, a representative for the statewide group. “The goal was to improve access and use of the website. These changes should benefit individual users and nonprofit agencies throughout the state.”
Funding for the site improvements was provided by a state appropriation to make improvements to the 2-1-1 system, which helps people with information and referral services and has been critical in disaster support.

New features and improvements to the site include: Easier to use site navigation; improved search capabilities, including geographic search; the ability to sort information based on distance from the user; and a listing of “further services to meet your needs”.  

A statewide 2-1-1 website team has also been established to regularly review the website and continue to make suggestions for improvements to the site.
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